
Medicaid 
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A Guide to Florida medicaid
changes

https://www.floridahealthjustice.org/


Medicaid coverage
is changing!

April
3 0

Check your mail, email, 
and phone messages.

Update your contact info with DCF.
Complete your renewal form.

Lost your Medicaid?
Get informed!

Seek alternatives!

 

Visit www.floridahealthjustice.org for help.

Don't panic!

Prepare!

http://www.floridahealthjustice.org/
http://www.floridahealthjustice.org/
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DCF starts
Medicaid

eligibility review

Emergency
extended multiple

times

Public Health Emergency (PHE)
delcared for COVID-19.

March 2020

December 2022
Congress separates PHE from

Medicaid coverage

April 30, 2023

Medicaid stops terminations,
regardless of eligibility.

PHE continues.

First Medicaid
terminations begin.

A Timeline of Changes

http://www.floridahealthjustice.org/


COVERAGE

Words to Know

MARKETPLACE

A.K.A.
re-enrollment

re-certification
re-determination*

 

ELIGIBILITY

Medicaid insurance status
 

Eligible: can get Medicaid
Ineligible: cannot get
Medicaid

MYACCESS
Department of Children and
Families online service hub.

 
Your contact info,

notifications, and benefits
are located here. 

REDETERMINATION
The process by which

your eligibility status for
Medicaid is determined.* 

RENEWAL

*Can end in renewal OR
termination.

Health insurance. 
 

Also means payment for
particular services.

A.K.A.
ACA, Obamacare

A federal service that
offers an online shop for

healthcare insurance
enrollment and purchase.

http://www.floridahealthjustice.org/
https://www.healthcare.gov/
https://dcf-access.dcf.state.fl.us/access/scrflaiewelcome.do?performAction=init&showMensaje=true
https://www.myflorida.com/accessflorida/


Pregnant, OR
PARENT OR GUARDIAN OF A MINOR
CHILD, OR
A CHILD
ELDERLY OR DISABLED AND NOT
CURRENTLY RECEIVING Medicare
FORMERLY IN FOSTER CARE, AND UNDER
26 YEARS OLD

AND

Am I eligible for Medicaid?

A Florida resident
A U.S. citizen, qualified alien, or legal

alien

meet the income guidelines
and asset guidelines IF elderLy 

OR disabled

If you are:

AND

Eligibility can be confusing!
 

For help, visit ACCESS Florida "Am I Eligible?"
or

Florida Health Justice Project
 

You're Likely eligible! 

https://www.myflorida.com/accessflorida/
https://dcf-access.dcf.state.fl.us/access/scrflaiewelcome.do?performAction=init&showMensaje=true
https://www.floridahealthjustice.org/
http://www.floridahealthjustice.org/


first review
Individuals determined to
be ineligible in recent
review

 
Have not used benefits in
at least 12 months

Florida's Plan

DCF will attempt to 
redetermine

SNAP/TANF and
Medicaid at the 

same time

SNAP & TANF
Recipients

last review
21 and younger with medically
complex conditions

SSI-related institutional 
care; hospice care with 
limited income

Look for the
special yellow

stripe envelope in
your mailbox!

http://www.floridahealthjustice.org/


Complete your benefits renewal
in your MyACCESS account.

Look out for
information requests
from the Department

of Children and
Families (DCF)!

Check your mail, email, phone, AND
MyACCESS account for

notifications.

Lost coverage?
Visit page 10. 

Check and correct your contact
information on MyACCESS.

Log into MyAccess.

Click "Renew My

Benefits" OR “Apply

for Additional

Benefits”

Choose the benefits

you want to apply for

or renew.

Enter your information.

Follow prompts to

finish and submit

1.

2.

3.

4.

5.

Log into MyAccess.
Click "Report My
Changes"
Check the boxes you
need to edit
(Address, Email,
Phone Number).
Enter your
information.
Follow prompts to
finish and submit. 

1.
2.

3.

4.

5.

Check, Correct,
Complete

http://www.floridahealthjustice.org/
https://www.myflorida.com/accessflorida/
https://www.myflorida.com/accessflorida/
https://www.myflorida.com/accessflorida/
https://www.myflorida.com/accessflorida/
https://www.myflorida.com/accessflorida/


Login resets

New users, start
here.

Language Options

Scrolling
messages
change! 

Use "View All
Messages" to
see important

information

Detailed
information about

Florida's plan.

This link will
help you check
your eligibility

for different
benefits all at

once.

Use these videos
to help yourself

create an
account, change

your contact
information, and

more.

Before contacting DCF
directly, check if the
Virtual Assistant can

answer your question!
The most important

step is to set up a
MyACCESS account!

MyACCESS Florida
Navigating MyACCESS can be difficult. 
Use these guides to find what you need. 

Language
Options

Language
Assistance

Sign in here if you
already have an

account.

http://www.floridahealthjustice.org/
https://www.myflorida.com/accessflorida/
https://dcf-access.dcf.state.fl.us/access/scrflhomepage.do?performAction=changeLocale&language=english
https://www.myflorida.com/accessflorida/
https://www.myflorida.com/accessflorida/


Termination for Failure to Renew: 

Your coverage has
been terminated.

Make sure to check
the reason, then visit

page 10 for next steps.

DCF needs
more

information
before

determining
your eligibility.

They need
documents

within 90 days.

However, YOUR Medicaid could be affected
if you do not cooperate with CSE.

How Do I Read My notice?
This is important mail!

Ensure this is the correct
case number.

Termination for Ineligibility: 

Approval:

You are enrolled
in Medicaid!

Fine Print: 

OR

OR

Your notice could look like:

http://www.floridahealthjustice.org/


Coverage and Care options

Federally Qualified Healthcare
Clinics provide medical care for
clients with limited or no health

insurance. Click on "FQHC"
above to find one in your area. 

A national service
where you can enroll

in and purchase
health insurance.

Coverage

Care

Whether you, your kids, or someone you care about lost
coverage, these options can help provide insurance

coverage and/or medical care.

Federal Health
Marketplace Florida KidCare

Many local clinics
provide free or low-cost
services. Click on "Local

Clinics" above to find
care in your area.

FQHC Local Clinics

A program that matches
children ages 0-18 with
the right Florida KidCare

program, for all those
eligible.

http://www.floridahealthjustice.org/
https://www.healthcare.gov/
https://www.floridakidcare.org/
https://findahealthcenter.hrsa.gov/?zip=Florida%252C%2BUSA&radius=250&incrementalsearch=false
https://www.healthyfla.org/copy-of-mental-health-and-substance


Florida Coverage

Click on the icon in your color area to find help
navigating coverage.

90 Works

Big Bend AHEC

Suwannee River AHEC

Health Planning Council
Northeast Florida

United Way of Brevard

Primary Care Access Network
(PCAN)

Family Healthcare Foundation

Health Planning Council
Southwest Florida

Epilepsy Florida Covering Florida and USF Health Navigators
are available to all Florida residents!

http://www.floridahealthjustice.org/
https://www.90works.org/
https://bigbendahec.org/
https://srahec.org/navigators/
https://hpcnef.org/healthcare-marketplace-navigators/
https://familyhealthcarefdn.org/meet-with-a-navigator/
https://www.pcanorangecounty.com/insurance-marketplace/
https://hpcswf.com/programs/aca-navigators
https://healthcarenavigationfl.com/
https://online.uwbrevard.org/servlet/eAndar.article/757/ACA
https://coveringflorida.org/
https://www.90works.org/
https://bigbendahec.org/
https://srahec.org/navigators/
https://hpcnef.org/healthcare-marketplace-navigators/
https://online.uwbrevard.org/servlet/eAndar.article/757/ACA
https://www.pcanorangecounty.com/insurance-marketplace/
https://familyhealthcarefdn.org/meet-with-a-navigator/
https://hpcswf.com/programs/aca-navigators
https://healthcarenavigationfl.com/
https://coveringflorida.org/
https://health.usf.edu/publichealth/chiles/fckaf/navigator


Get Informed
Get Help

Visit Florida HealthJustice Project tolearn more and gethelp!

Visit Florida Legal

Aid for legal

services near you.

You have the right
to appeal a

termination notice. 
 

Keep your notice, and
contact one of the

organizations above.

http://www.floridahealthjustice.org/
https://www.floridahealthjustice.org/ending-continuous-medicaid-coverage.html
https://thefloridabarfoundation.org/florida-legal-aid-programs/
https://www.floridahealthjustice.org/ending-continuous-medicaid-coverage.html
https://thefloridabarfoundation.org/florida-legal-aid-programs/

